
Handsets
With true voice and data convergence a reality you can now stay in contact

wherever you go. Samsung’s range of handsets and other user-end-points offer a

wide variety of ergonomically designed terminals, suitable for use in the office, at

home or in any wireless enabled location, such as a hotel or other office.

Communicate in style

Styl ish and easy-to-use, each

handset is designed to maximise

the benefits of the systems

functionality- and to give users the

appropriate feature set and access

levels for their individual needs.

The next evolutionary stage of

the business desk phone is here

The new wireless 802.11 n SMT-

6000 deskphones from Samsung

change the rules in IP phone

deployment and the user’s

experience.

Wired or wireless the SMT-6000

handsets are powerful and intuitive

business phones that integrate the

desk phone with a user’s mobile

giving users extra functionality and

control.

Unified Communications to fit

your budget with no compromise

Enjoy ful l Unified Communication

features with the easy-to-control

Samsung IP Phones. Integrated

with a PC, Samsung’s IP Phone

Series provides enhanced

multimedia UC solutions such as

Presence, Scheduler and Instant

Messaging.

Direct access to voicemail , cal l logs

and system directory are just a few

items accessible at the touch of

button and intel l igent VPN software

allows non-technical users to

connect remotely and securely over

the internet without any extra

hardware, with your calls secured

using SRTP and TLS encryption.

Simple and Styl ish

The 6000 series benefit from the

latest techniques in a digital speech

processing and audio technology all

del ivered over IP, the natural

technology for best performance.

Samsung 6000 series digital display

handsets feature 32-character, 2

l ine scrol lable LCD screen to

display call information and to allow

users to navigate effortlessly

through system features.

In addition, display handsets

incorporate programmable soft keys

with tri-coloured LED status

indicators that can be used for

speed dial l ing, as well as one-touch

feature access keys.
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Hosted
Samsung Communicator
Hosted Samsung Communicator (HSC) brings a wealth of large system features

into the reach of all users, from single use micro companies to multi-site

corporations. With many standard, key features included and optional add on's

available, you can customise your system the way you want it.
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Standard features included

Standard features are available to

al l users and if required, can be

configured via the user portal

without the need for additional

support.

Basic features include:

• Last Number Redial

• Call Waiting

• Call Transfer

• Call Pick-up

• Call Forwarding

• Call History

• Music on Hold

• Auto Attendant menus

• Group Setup

• Mobile twinning

Advanced phone features include

additional programable keys for

quick dial ing and transferring calls

with busy lamps to show who is on

a call or who is not to be disturbed.

Call Recording is available to al l

system users

Compatibi l ity & Mobil ity

You can also improve productivity

and customer service experience

with the simplified move, add or

change process and hot desking

which enables ‘work as you go’

environments.

Supporting seamless handover

between desk IP-Phones and

smartphones, HSC is optimised for

mobile working environments. In

addition, the systems feature ‘Smart

Handover’ with seamless call

transitions between the Wi-Fi and

3G/4G network and ‘Smart Routing’

automatical ly converting 3G/4G

calls to internal extension calls.

Deployment

Scalabil ity and Easy

Management

As businesses grow user l icenses

can be added without costly

software or hardware changes.

Provisioning is quick and the easy

management tools reduce the time

and money spent on system

administration. This al l-in-one

solution al lows efficient and

effective management of the entire

voice ecosystem in one interface,

integrating al l administrative

functionality for the system’s

database, applications and

troubleshooting.
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